
General Services 
Resource List 

Child Welfare 

 

 
 

OPWDD EVALUATION, INTAKE & 
REFERRAL PROVIDERS 
__________________________________________________ 
OPWDD Front Door                1-800-487-6310 

Aspire of WNY                 (716) 505-5500 

Autism Services, Inc.                 (716) 631-5777 

People Inc.                 (716) 634-8132 

Arc of Erie County                 (716) 833-8601 

Parent Network of NY              (716) 332-4170 

Suburban Adult Services         (716} 805-1555 

Epilepsy Association of WNY (716} 883-5396 

Community Services for the Developmentally 

Disabled                                        (716) 883-8888 

 

 
DAYCARE 
__________________________________________________  
Childcare Resource Network (716) 877-6666 

Erie County Daycare Unit        (716) 858-8953 

 

 
HEAD START 
__________________________________________________ 
CAO Head Start                           (716) 881-5150 

Holy Cross Head Start              (716) 852-8373 

 

 
WIC 
__________________________________________________ 
Catholic Charities                       (716) 446-1227 

 

 

 

 

 

 

* Spanish Services Available 
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For More Information about Health 

and Human Services in WNY… 

Dial 211 

http://www.211wny.org/ 

 

PARENTING CLASSES 
__________________________________________________ 
Catholic Charities                  (716) 856-4494  

*Gateway-Longview                 (716) 783-3223 

*EPIC                                     (716) 332-4128 

Common Sense Parenting       (716) 677-7063 

Strengthening Families Program - 

ECCPASA                                      (716) 831-2298  

Family Help Center                 (716) 822-0919 

CSDD-Parenting Classes          (716) 896-2180 

Buffalo Prenatal         (716) 884-6711 ext. 201 

Jewish Family  

Services                        (716) 883-1914 ext. 328 

 

 
LEGAL SERVICES 
__________________________________________________ 
Neighborhood Legal                 (716) 847-0650  

Legal Aide Bureau                 (716) 853-9555  

Volunteer Lawyers Project     (716) 847-0662 

Center for Elder Law                 

& Justice                                        (716) 853-3087  

 

 
IMMIGRATION SERVICES 
__________________________________________________ 
International Institute of 

Buffalo                                           (716) 883-1900  

Immigration & Refugee  

Assistance                                    (716) 842-0270  

 

 
SUPERVISED VISITATION 
__________________________________________________ 
Catholic Charities                 (716) 896-6390 

Gateway Longview                 (716) 783-3100 

Salvation Army          (716) 883-9800 ext. 404 

 

 

 

 



ALCOHOL SUBSTANCE ABUSE 
PROVIDERS 
__________________________________________________ 
*Evergreen                (716) 845-0172 

Beacon Center                (716) 831-1937 

ECMC Alcoholism Clinic          (716) 883-4517 

Horizon Health Services          (716) 831-1800 

*BestSelf Behavioral Health   (716) 884-0888 

Endeavor                                     (716) 895-6700 

Spectrum Human Services     (716) 828-0560 

 

MENTAL HEALTH PROVIDERS  
_________________________________________________ 
*Child & Family Services         (716) 842-2750 

Horizon Health Services          (716) 831-2700 

*BestSelf Behavioral Health   (716) 884-0888 

Endeavor                                     (716) 895-6701 

Monsignor Carr Institute        (716) 835-9745 

Spectrum Human Services     (716) 884-5797 

ECMC Mental Health Clinic     (716) 883-4517 

 

CHILD & ADOLESCENT MENTAL 
HEALTH PROVIDERS 
_________________________________________________ 
Children's Psychiatry Clinic   (716) 859-5454 

*BestSelf Behavioral Health   (716) 835-4011 

Spectrum Human Services     (716) 332-4472 

Endeavor                                      (716) 895-6700 

*Child & Family Services         (716) 842-2750  

*Catholic Charities                    (716) 835-9745 

Baker Victory Services             (716) 828-9651 

CMH Counseling  

(ages 15-17)                                (716) 884-7569 

 GRIEF & LOSS SUPPORT 
__________________________________________________ 
Wilson Support Center                 (716) 601-3888 

Kaleida Health Perinatal  

Bereavement Services                  (716) 568-6653 

 Catholic Health Perinatal        

Bereavement  Services                 (716) 862-1678 

 

TRANSITIONAL  HOUSING 
_________________________________________________ 
Teaching & Restoring Youth  (716) 892-2814 

Gerard Place                (716) 897-9948 

Housing Options Made Easy  (716) 835-1141 

YWCA of WNY            (716) 852-6120 ext. 104 

 

EMERGENCY   SHELTERS 
_________________________________________________ 
The Little Portion Friary         (716) 882-5705 

Salvation Army                (716) 884-4798 

Buffalo City Mission (Men)     (716) 854-8181 

Compass House (Youth)          (716) 886-0935 

Corner Stone Manor                 (716) 852-0761 

(Women & Children- no boys over 12)  

Haven House—Domestic Violence 
                 (716) 884-6000 
 

HOMELESS SERVICES & HOUSING 
ASSISTANCE 
________________________________________________ 
Belmont Housing                       (716) 884-7791 

Erie County CAO                        (716) 881-5150 

Erie County DSS                         (716) 858-6265 

Family Promise of WNY          (716) 771-3007 

Evergreen Housing  

Assistance                                    (716) 847-2441 

*Rental Assistance  

Corporation                                 (716) 882-0063 

Crisis Services BHOP  

Program                                       (716) 834-3131 

Matt Urban Hope Center         (716) 893-7222 

DOMESTIC VIOLENCE SUPPORT 
_________________________________________ 
 

Haven House Hotline                    (716) 884-6000 

Family Justice Center                    (716) 558-7233 

Erie County BE SAFE                      (716) 858-4630 

Erie County Sheriff’s                     (716) 858-7999 

Hispanics United of Buffalo         (716) 481-8867 

Crisis Services                                 (716) 862-4357 

Domestic Violence Advocates 

 Melinda                   (716) 858-1515 
 Bernadette                  (716) 858-7767 

 

BATTERER EDUCATION/ 

TREATMENT PROGRAMS 
_________________________________________ 
 
Catholic Charities                      (716) 896-6390 

Salvation Army                           (716) 864-1717 

 
24 HOUR HOTLINES 
_________________________________________ 
 
Domestic & Sexual Hotline    1-800-942-6906 

Domestic Violence                (716) 862-4357 

Crisis Services                (716) 834-3131 

Crisis Services - Addiction      (716) 831-7007 

Kids Helpline                (716) 834-1144 

Spectrum Cares                          (716) 882-4357 

Family Help Center                (716) 892-2172 

Haven House                               (716) 884-6000 
 

 

SEX ABUSE 
_________________________________________ 
 

Center for Psychosexual   

Health                                           (716) 322-6394 

 

Sex Trafficked Youth                 
                                         
                                        (716) 883-1900 ext. 312 
 

International Institute of Buffalo Survivor 
Support Services       (716) 883-1900 ext. 304 
 


